
Click the user navigation icon           at the top 

right, then click Message Center. 

Customizing Messaging Preferences in RBC Clear™

In the Message Center page, click Messaging 

Preferences.

Once on the Messaging Preference page, select the 

category that you wish to manage from the panel 

on the left-hand side.

For example: Accounts. 
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Manage the messaging preferences by 

selecting the corresponding checkboxes. 

4

6

Once a category is selected you can 

manage the messaging preferences for 

All Accounts or Individual Accounts. 

A checkmark means all options 

within a group have been selected.
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An empty Checkbox represents an 

unselected state. 
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You can change the messaging preferences 

at any time. 

You can customize messaging preferences for 

each account by clicking the downward-facing 

arrow           to expand the content.  

After expanding the content, downward-facing 

arrow will turn into an upward-facing arrow 

Clicking this will collapse the content again.

A dash represents a mixed selection 

status when some, but not all, options 

within a group are selected. 
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