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How to Cancel a Payment by Creator

1.On the left side of the banner, clickon Payments.

2. Scrolldown to the payment you wish to review. You will be
able to view apayment's current status, transaction 1D,
payment date, type of transaction and amount.

3. To view more details about a particular payment, click
on the Transaction ID to view the payment's status.
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Payment
Transaction ID Date

0OLB202310044E590

0LB202310043CD63

Account

000!
19511

000
19517
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Beneficiary/To  Transaction

Account Type Amount
Propseraine  Wire 51000050 () Reject (7) Approve
Prospe Wire $10.00 USD @ Reject @ Approve
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4. On the "Payment Details" page, you may scroll down to the payment
you wish to review. You will be able to view tracking,payment
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Review Payments and Transfers

details, beneficiary, and remittance information. i

Propsera Inc Tracking Information

10,00 USD | Fedwire

01820221 0049540

° ] 2 :

Prosper

$10.00 USD | Fedwire Payment Created 1st Approval In Pracess Processed

OLBAIZ31 10336065
Additional Tracking Details i3
Payment Details
0LB202310044E590 Propsera Inc 100000019511 §10.00USD
Transaction ID Beneficiary Name From Account Payment Amount
October 4, 2023 Fedwire
Payment Date Payment Method

5. On the bottom right side of the screen, click on Cancel Payment. Beneficlary's Bank Deais
021000083 987321

Beneficiary Bank

e CATIBANK M

]]I i3

Beneficiary Bank

6. A pop-up warning messagewillappearinthe centerofthe
. . X

page. Click Yes to confirm cancellation of the payment.
Are you sure you want to cancel this payment?

Once you cancel a payment, you will need to re-enter all
information to create a new one.
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