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How to Onboard to RBC Clear

1. In the top blue bar click the Relationship Management tab.

2. In the “Recommended For You” section click the Start Reserving
Accounts button to reserve your account.

rbccm.com

Menu X
Relationship Management @
Entities
Products
Documents
Agreements

signers
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Relationship Management Hub

Set up accounts and services across all eligible entities.

Recommended For You

Get an account number by adding a product and reserving an account.

e @

RBC Clear”

Working Capital Solutions

Identify Corporate Signers authorized to sign on behalf of the legal entities.

Summary
Entities Products Documents
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and Documents
Select Entities > Add Products > Upload and Submit Documents >

Agreements

Legal Agreements Requiring Signatures.
View Agreements >

Administrators for [name of parent entity]

Administrators will be responsible for managing users, entitlements, and controls throughout the
portal.
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3. Ascreentitled “Add a Product” will populate. Under the “Add Products”

tab, select Demand Deposit Account and click Start Setup.

4. Fill out all required information in the “Account Basics” section.

rbccm.com

Add a Product

Demand Deposit Account

Designed to meet your day-to-dey operational banking needis by allowing access to funds on demand
and without advance notice.

o usb = Interest Bearing or Non-Interest Bearing +  Account transfers, incoming and outgoing wires

Demand Deposit Account Setup

[ NotReserved o UsD < Account Transfers, Incoming and Outgoing Wire
8 > ‘":'e ¢ J '“"’ : tery. ooormicy sek QUKgoig Yies @ View Account Features
Account Number Currency ransaction

®

Account Basics

Account Nickname Assign Entity

Choose Account Type

Interest-bearing

Non interest-bearing

) Once an entity is assigned, we will ask to confirm that the tax form is current, We may also ask to
confirm the current Ultimate Beneficial Owners and/or Control Persons, if applicable
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5. Once all information is entered click, Reserve Account. Doing this Account Basics
will generate an Account Number.
Account Nickname Assign Entity

Choose Account Type

@ mnterestbearing

J Noninterestbearing

Anticipated Activi
6. Scroll down to the “Anticipated Activity” section and fill out all ’ > @

required information. N
|| Payments to employees and contractors (Payroll)

["] Payments to suppliers and vendors (Accounts payable)

Business Purpose of This Account

Collections from (Accounts

["] General business purpose
[ Other

Monthly Estimated Transaction Volume

7a. On the bottom left click Save Draft. B3 it Wi ls S 8 Tl e 1o I £ Sohekie o ieioms i b mepted

+ Each legal entity must make a minimum initial deposit of $250,000 in order to utilize its deposit account(s).
+ This account cannot be used to conduct, or transact with, any cannabis-related companies, or crypto / virtual asset service providers.

7b.  Then, once the tax form is uploaded to the "Documents” section, ¢ o= ® s
return to this page and click Submit for Activation. Please note,
while the account can be reserved, accounts and services will

not be activated until all onboarding steps are completed.

rbccm.com
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8. From the menu at the top of the screen, choose Documents.

Relationship Management
Entities

Products
Agreements

Signers

9. Onthe "Documents” page, under "Needs Action" section,
click Upload to add each required document.

Documents

Manage and track all documents

2 Documents Need Action /A 0Expired Documents ‘
Documents That Need Upload, Submission or Revision Documents That Need Revision ‘

&

Search by Keyword

I

View All Entities

Acme Subsidiary A

Needs Action  Complete

| Designation of Authority 1 upload | |

Incumbency Certificate (Optional) \1, Upload

| USTaxForm Q @\
| Y
! d

rbccm.com
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10. A screen will populate. Drag or drop the correct file into the box

and click Upload. The pop-up screen will then disappear.
Upload US Tax Form

| Dragand drop o choose afe to upload |

Maximum file size 10 MB
Encrypted or password-protected files are not allowed
Onboarding QRG1-with comments(1).docx

We accept PNG, JPEG, DOC, XLSX, PDF files.

D Use this US tax form for all our accounts

11. On the right side of the page click Submit for Review

for each document and the document's status tag will change
to "Under Review". s

View All Entities v

Needs Action Complete

Designation of Authority
designation-of-authority-entityA.pdf

Incumbency Certificate (Optional)
Incumbency-certificate-entityA.pdf

s ToxFom

tax-form-entityA.pdf

Search by Keyword

C Upload a New Version @ Submit for Review v

C Upload a New Version @ Submit for Review v

c Upload a New Version @ Submit for Review v

rbccm.com
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| RBC Clear

(RBC,

12' AFter the documents Gre Uploaded’ CliCk the RelationShip = Menu Dashboard Accounts Payments Reports Adm‘mz:l"alm?
Management tab at the top of the screen.

Relationship Management Hub

Set up accounts and services across all eligible entities.

13. In the "Recommended for You" section, click Identify Signers. RelatighShip Morgement b

Set up accounts and services across all eligible entities.

Recommended For You

Get an account number by adding a product and reserving an account. Identify Corporate Signers authorized to sign on behalf of the legal entities.

®

Summary

Entities Products Documents Agreements

2 of 33

Entities Eligible to Begin Onboarding

Select Entities >

rbccm.com
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14. First, at the top of the "Signers" page, click Upload to add the Signers

Design(] tion Of Au thori ty G n d ] ncu m be ncy Cel'ti Fi CG te ﬁ I es' Signers are t:::rai;ar;);:ulhor.iz‘ed representatives for the legal entity and will sign

Signer information submitted here should conform with the information in your Designation of
Authority and Incumbency Certificate. For each Signer, we also require Proof of Identification (Driver's
License or Passport) and an image of their signature.

Designation of Authority Incumbency Certificate (Optional)

T Upload T, Upload

15. Click Add Signer to enter signer information.

Name 4 Email 4T Primary Phone Number U1 Proof of Identification Signature Image.

—
Add Signer
- =

Added signers will be listed here

Submit for Review

Added Signers will be listed here

16. Once documents are uploaded, fill out the section with the
signer’s email address, first and last name, and phone number. sl Addinnn

|

First Name Middle Name (Optional) Last Name

Primary Phone Number (Optional)

17. At the bottom Of the Screen CliCk Conﬁrm Signer Det(]ils. @ Proof of ID and Signature Image can only be uploaded after inputting Signer information
Proof of Identification Signature Image

|L Upload |IJ Upload

@ &
[S———
b 4
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18. Repe(]t thIS process for eGCh GddlthﬂCﬂ S|gner For G m|n|mum Of Name [T Email IT Primary Phone Number LT Proof of Identification Signature Image

one signer, then click Submit for Review. v v Zew B
v v 2 & o]

Delete

v v 2 kdit 0]

Delete

Add a Signer
= -
Submit for Review
- =]

19. Next, click the “Relationship Management” tab and scroll Administrators for [name of parent entity]
down to the "Administrators Section" to click Add Administrators.

Administrators will be responsible for managing users, entitlements, and controls throughout the
portal. :

o
Add Administrators
[~ __—|

rbccm.com

® ™Trademark(s) of Royal Bank of Canada. Royal Bank of Canada, © 2024. All rights reserved.
Deposits are not FDIC insured.

LEGAL « ACCESSIBILITY « PRIVACY & SECURITY



https://www.rbc.com/legal/
https://www.rbc.com/accessibility/index.html
https://www.rbc.com/privacysecurity/ca/global-privacy-notice.html

< Relationship Management Hub

Add Administrat
20. Once on the “Add Administrators” page click the Add i ersimun

Provide details of at least 3 Administrators for the parent entity. Administrators will be

. e responsible for managing users, entitlements, and controls throughout the portal.
an Administrator button at the bottom left of the screen.

Name Email Primary Phone Number

Added Administrators will b

L y

Submit

21. Fill out all required information and click the Save button.

RBC Clear

Working Capital Solutions

Dashboard Accounts Payments

Reports Administration Relationship Management ® Help

< Relationship Management Hub

Add Administrators

Provide details of at least 3 Administrators for the parent entity. Administrators will be
[ for users,

, and controls throughout the portal.

Email address

First Name Middle Name (Optional) Last Name

Primary Phone Number

# Input text Mobile

«» -

Email

Primary Phone Number

Added Administrators will be listed he

Add an Administrator

rbccm.com

® ™Trademark(s) of Royal Bank of Canada. Royal Bank of Canada, © 2024. All rights reserved.
Deposits are not FDIC insured.

LEGAL « ACCESSIBILITY « PRIVACY & SECURITY



https://www.rbc.com/legal/
https://www.rbc.com/accessibility/index.html
https://www.rbc.com/privacysecurity/ca/global-privacy-notice.html

22. Repeat this process until there are a minimum of three Nome 1 Emai 11 prmary Prone b 1

administrators, then click Submit. Zen B
2 Edt o

Delete
@ Edit E

Delete

23. Under the “Relationship Management” tab, click on Agreements.

Menu X
Relationship Management
Entities
Products
Documents

o) @

Signers

rbccm.com
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24. From the drop down select a Corporate Signer.

Agreements

Manage and track all agreements across entities here

25. Then click the Send to Signer button. The signer will then be
notified by email a document needs their signature.

3 Agreements Requiring Signatures a 3 Agreements Collecting Signatures
Signature Initiation not Start ture Collectior

View Al Enities eatch by Keywor m

Requres Signotures Client Authorization and Agreement

.nrmry Authorized Representative (Corporate Signer) for this agreement

26. Click the Relationship Management tab.

Relationship Management Hub

Setup up accounts and services across all entities.

Recommended For You

Get an account number by adding a product and reserving an account Identify Corporate Signers authorized to sign on behalf of the legal entities

27. Scroll down to view Onboarding Progress.

Once the account and service are active you will be notified by
email and in-portal notification. Onboarding Progress) (Z7)

Entities Products Documents Agreements

rbccm.com
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