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How to View Payments

3| Merkets RBC Clear Working Capital Solut}

1. On thetop banner, click the Payments tab.

Reports Administration Relationship Management

Payments and Transfers Hub

Create Transfer Create Payment

Payments Summary

£l 0 Pending Your Approval 1 $10,000,000.00 USD Left in Your Approval Limit
6 Pending Approval in Total Daily Approval Limit is $10,000,000.00 USD

Review Payments and Transfers

Payments and transfers pending your approval will show here. There are no payments or transfers to show at the moment.

2. Scroll down to the payment you wish to review.
You will be able to view a payment's current

status, transaction ID, payment date, type of )
transaction and amount All Initiated Payments and Transfers @ Cutoff Times o, Export S S
@ 7 Days v ‘

3. To view more details about a particular —
. . . eneficiary/To
p(]yment, CI'Ck the TI'(]nS(]CtIOﬂ ID tO the r|ght Of Status Transaction ID Payment Date From Account Account Transaction Type Amount

)
the payment's status.
OLB20230928EEBE1 ) Sep 29,2023 100000018842 testpayment28sep  Wire $187.00 USD

rbccm.com
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4. On the "Payment Details" page, scroll down and

click on the arrow on the right of the page to
view the payment and additional tracking details.

5. You may utilize the shortcut menu on the left
side of page, to quickly navigate between payments
and transfers by clicking on the one you wish to view.

6. In this example the tracking information shows

the payment was created, approved and rejected
by the bank.

7. At the top left corner of the page, click Payments
and Transfers Hub to exit the Payment Details view.

rbccm.com

Transfers

New Beneficiary
$1.00 USD | Fedwire
OLB2023100207EB8

test payment Pratik
$155.00 USD | Fedwire
0LB2023092825211

test payment 28 sep
$187.00 USD | Fedwire
OLB20230928EEBE1

Testing Post Deployment by
Sonal

$111.00 USD | Fedwire
0LB202309285DB01

Sonal reproducing Issue
§777.00 USD | Fedwire
OLB20230928D9B78

Sanity Test by Sonal for Approval
$666.00 USD | Fedwire
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All Initiated Payments and
Transfers

New Beneficiary
$1.00 USD | Fedwire
0LB2023100207EB8

test payment Pratik
$155.00 USD | Fedwire
0LB2023092825211

test payment 28 sep
$187.00 USD | Fedwire
0LB20230928EEBE1

Testing Post Deployment by
Sonal

$111.00 USD | Fedwire
0LB202309285DB01

Sonal reproducing Issue
7 USD | Fedwire
OLB: 92809878

Sanity Test by Sonal for Approval
$666.00 USD | Fedwire
OLB20230928423F5

Payments

< Payments and Transfers Hub @

®

EL S

Tracking Information

Payment Created

Additional Tracking Details

Date and Time

Cancelled by Creator

User Status

@ ([~

Oct 2,20232at9:17 AM ET

Oct 2,2023 at 9:17 AM ET

Payment Details

0LB2023100207EB8

New Beneficiary

Payment Created

Payment Cancelled by Creator

100000002162

RBC Clear

Administration

Payment Details

Tracking Information @

Relationship Management

$1.00 USD

Working Capital Solut

Payment Created 1st Approval Rejected by Bank
Additional Tracking Details
Date and Time User Status
Sep 28,2023 at 11:08 PM ET Payment Created
Sep 28,2023 at 11:10PMET 1st Approval Made
Sep 29, at 7:.00 AM ET System Payment Rejected by Bank

Payment Details
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