
Money Movement Hub Features 

1. Click the Money Movement tab in the top blue bar to 
access the hub.

Money Movement Hub

This guide will show you how to navigate the Money Movement Hub, where you can manage all your payments from 
a single, centralized location, regardless of delivery channel.

1. Money Movement Hub Features 
2. Payment Initiation 
3. Transaction Approval Workflow

For additional details regarding the cutoff times, please refer to the appendix.
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The Money Movement Hub table provides insight into the number of transactions and their transaction details. To navigate easily, use filters or search 
to locate specific transactions. You can also customize the settings to select which columns you want to display in the main table.
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2. Money Movement Page Overview

When you access the Money Movement page, 
you'll find several key features designed to keep 
you informed and in control: 

• Time-Sensitive Alerts: Important notifications 
appear at the top of your screen, including cut-
off times for same-day processing and pending 
approval requests that require your attention.

• Daily Limit Tracker: A real-time display shows 
your remaining daily approval limit. 

• Search, Filter, and Export Tools: Easily locate 
specific transactions using our search and 
filter functions, and export transaction data 
directly from the Money Movement Hub for 
your records.

3. Use the column settings to customize which columns 
are displayed in the main table. 

Default columns include: 

• Transaction ID 

• Value Date 

• Transaction Type 

• Sender Name 

• Beneficiary Name 

• Method 

• Amount 

• Currency 

• Status 

4. Filtering and Sorting:

Apply filter criteria or sort options to any column to refine 
your table results.
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5. For each transaction, click Details to view 
complete transaction information, beneficiary 
details, and audit history in the side panel.
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6. Cancel Transaction: 

Transactions can be canceled by the initiating user 
before they receive their first approval. 

Click the garbage bin icon, then confirm the 
cancellation.

Once canceled, you will see the transaction status 
change to ‘Canceled’.
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7. To initiate payments, click Move Money to expand the 
available options. The Move Money button is visible to 
users that are entitled to either Send Money or File 
Upload.

Click Send Money to initiate your payment.
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Payment Initiation 

8. When you click Send Money, you'll see options based 
on your Move Money permissions: 

• Transfer Between My Accounts: Move money 
between your RBC Clear accounts (requires book 
transfer permissions and at least 2 accounts) 

• All Other Transfers: Move money to accounts 
outside of the RBC Clear accounts you manage
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Payment Initiation - Book Transfer

9. a. Select Transfer Between My Accounts

b. then, fill out the transfer details: 
• From Account: Choose your source account 

• Payment Currency: Defaults to USD
• Amount: Enter amount between $0.01 and 

$9,999,999,999.99

• To Account: Choose your destination account 
• Value Date: Defaults to today (or tomorrow if after 9 

PM ET). You can choose any date up to 90 days 
ahead.
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10. a. After completing the required fields, additional 
fields will appear:
• Transfer Options: Book Transfer

• Transfer Information (optional)

b. Click Review to verify your transfer details.

c. You can add an internal note, make edits, or click Move 
Money to submit for approval.
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Transferring Funds Between Your RBC Clear Accounts
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Payment Initiation - External Accounts Outside of Your Managed RBC Clear Accounts 

11.  a. Select All Other Transfers to make transactions outside 
of RBC Clear accounts you manage, complete the following:
• From Account: Choose your source account 

• Payment Currency: Defaults to USD
• Amount: Payment Amount must be between $0.01 and 

$9,999,999,999.99

b. Then, fill out Beneficiary Information: 
• Beneficiary Bank Final Destination Country: Select 

from available countries
• Beneficiary Bank Identifier Type: 

o ACH entitled only: You must use an ABA routing 
number
o Wire entitled: You can choose to use either an ABA 
routing number or BIC/SWIFT code

• Beneficiary Bank Identifier: Enter the bank's ABA 
routing number or BIC/SWIFT code, based on your 
previous selection

The system validates the bank identifier and displays the 
bank name and address once verified. 

12.  After completing the required fields, additional options 
appear:
Intermediary Bank Identifier: This field appears based on 
your bank identifier and entitlements:
• ACH Transfers to US Banks: No intermediary bank 

allowed
• Wire transfers to US banks: Intermediary bank is optional
• Wire transfers to international banks: Intermediary bank 

is required

Important: If you include an intermediary bank identifier, it 
must be an ABA. If you add an intermediary bank, your 
payment will automatically become a wire transfer (ACH will 
no longer be available).

Then, add Recipient Details:
• Beneficiary Name: Enter the recipient's name
• Beneficiary Account: Enter the recipient's account 

number

Transferring to External Accounts Outside of Your Managed RBC Clear Accounts (accounts may still be within RBC Clear, but not under your 
management)
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13. After completing the required fields, you'll see:

• Value Date: Defaults to the earliest available date. 
You can pick any business date up to 90 calendar 
days in the future.

How timing affects your options for same-day 
payments:

• ACH cutoff: 4:00 PM ET

• Wire cutoff: 6:45 PM ET

Important: For ACH payments over $1 million: if created 
on a business day, the soonest available value date is 
the next business day. If created on a weekend or 
holiday, the soonest available value date is two 
business days later.

Note: If you change the date, your available transfer 
methods may update based on the new timing.

14. Choose Transfer Options, your available methods 
upon page load depend on several factors:

• Wire appears when:

• You are entitled to create a wire with the selected 
account

• You use a BIC, or a wire-enabled ABA

• It is the soonest available option

• ACH Credit appears when:

• You are entitled to create an ACH Credit with the 
selected account

• You use an ACH-enabled ABA

• You do not use an intermediary bank

• It is the soonest available option

• Both options appear when:

All of the above criteria are met, and both Wires and 
ACH Credit are the soonest available options. For this 
to occur upon page load, the payment must be 
created before either cutoff time has passed and be 
under $1 million. Otherwise, only the soonest available 
option will display until the user manually selects a 
future date. 

Once you select a transfer method, we'll display the 
bank address details above.
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15. After selecting your transfer method, additional fields 

appear:

For ACH Credit transfers: Choose the SEC Code from 

available options based on your account setup

After selecting your SEC code, the company entry 

description appears. 
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16. For Wire transfers:

Fill out the beneficiary's address details. 

Also, Charge Indicator: 

• SHA (default): Fees split between sender and 

recipient

• OUR: You pay all fees

Remittance Information (optional)

After completing all information, click Review to see a 

summary of your payment. 
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17. On the review page, you can add an optional internal 

note, click 'Edit' to make changes, or click Move Money 

to submit your payment for approval.
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18. Once your transaction has been successfully 

submitted, you'll be able to view all the details on the 

confirmation page along with the transaction ID. Your 

transaction will then be pending approval.
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Transaction Approval Workflow

19. As an approver, go to the Money Movement hub and 
find transactions with 'Pending Approval' status. Click 
Details to review the transaction information, then 
choose either Approve or Reject. 

If you reject the transaction, you must select a reason 
for the rejection.
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All transactions need approval before processing. A different user with approval permissions must review and either approve or reject each 
pending transaction. 
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LEGAL • ACCESSIBILITY • PRIVACY & SECURITY

Appendix | Single Payment Initiation – Same Day Cutoff Times

Book Transfer ACH Credit Wire
• 9:00 PM ET
• Available on all calendar 

days

• 4:00 PM ET for <$1MM

• Soonest available is next business day for >$1MM 
when created on a business day

• Soonest available is 2 business days later for >$1MM 
when created on a non-business day

• Available on business days only

• 6:45 PM ET
• Available on business days only
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Funds will be transferred on the value date selected. Submit and approve the transfer 1 hour before the cutoff time to facilitate processing for 
same-day transactions.

https://www.rbc.com/legal/
https://www.rbc.com/accessibility/index.html
https://www.rbc.com/privacysecurity/ca/global-privacy-notice.html
https://www.rbc.com/privacysecurity/ca/global-privacy-notice.html
https://www.rbc.com/privacysecurity/ca/global-privacy-notice.html

