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1.

RBC Capital Markets”®

Solicitation Policy
RBC Capital Markets (Japan) Ltd.

Matters to be considered according to knowledge, experience and financial

circumstances.

The Company put in place a “customer card” which contains the customer’s name, address,
investment purpose, financial circumstance, experience of security investment, etc., perform
a thorough review of a customer’s investment experience, investment purpose, financial
resources, etc. and endeavor to conduct solicitation for investment which properly meets the

customer’s intention and status.

The Company will recommend to customers only those products which it considers are
suitable for a customer in accordance with the customer’'s knowledge, experience and

his/her financial circumstances.

The Company will endeavor to provide an appropriate explanation as to the details and the
risks of products which it recommends, in accordance with the customer’s knowledge,
experience, etc.

Matters to be considered in relation to the methods and hours for
solicitations

The Company will put customer’s trust first, comply with the laws and regulations and
ensure customer-first solicitation.

The Company will not only comply with the laws and regulations but endeavor to conduct
solicitation based on reasonable grounds.

The solicitation by phone calls or visits shall not be conducted during inappropriate time for
customers such as late night and early morning hours. If you find any inappropriate
solicitations, please inform your contact person accordingly.

The Company conduct business from 8:30 am to 5:00 pm.



3. Other matters regarding appropriateness of solicitations

The Company conduct thorough trainings in order for the officers and employees not to
conduct inappropriate solicitations. If you have any queries, please contact Compliance
Department of the Company (03-4577-7165).

The officers and employees endeavor to keep acquiring the skills and knowledge in order

not to betray the customer’s trust.

The Company will endeavor to enhance its internal control systems in accordance with the
Financial Instruments and Exchange Act, other relevant laws and regulations to secure

appropriate solicitations.

The Company will endeavor to provide information properly to enable customers to conduct

transactions based upon their judgments and responsibilities.



